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PRESS RELEASE 
 

Airtrain to distribute via Travelport Travel Commerce Platform 
 
Aug 5th 2016: Travelport, today announced an exciting new distribution agreement with Airtrain, Brisbane’s 
leading airport transport service which connects Brisbane Airport to Brisbane City and Gold Coast by rail. 
 
Under this agreement, Travelport-connected agents will be able to book Airtrain tickets through Travelport’s 
award-winning app, Airport Express, offering improved efficiency and service for travellers. Travel agents will 
receive an automatic prompt when an air booking is made into and out of Brisbane Airport as a reminder that 
Airtrain offers airport direct services into Brisbane City and the Gold Coast. 
 
Chris Basche, CEO, Airtrain, comments: “We are delighted to work with Travelport to utilise their tremendous 
distribution network of over 67,000 global agents worldwide, providing us with a huge reach to grow our sales.  
The Airport Express App is a user-friendly tool which enables agents to book our services instantly, ensuring 
travellers have access to our efficient and comfortable mode of transport when travelling from Brisbane Airport to 
Brisbane City and the Gold Coast.” 
 
Launched in March last year, Travelport was the first travel technology platform to offer an airport connection 
services app for airport express services. Heathrow Express in the UK was the first customer to sign up to this 
unique service, which was developed by a UK-based company Developer Connections Ltd, part of Travelport’s 
Developer Network.  
 
Speaking at the CAPA Australia Pacific Summit 2016, Damian Hickey, Vice President Asia-Pacific and 
Global Sales Strategy, Air Commerce, Travelport, comments: “We are pleased to partner with Airtrain to help 
them grow via the travel agency channel.  We look forward to adding further partners to our system and 
providing our agents with the preferred tools and convenient access to book this mode of transport.” 
 

 
About ITQ 
 

InterGlobe Technology Quotient (ITQ), a strategic business unit of InterGlobe Enterprises is a leader in aviation, hospitality 
and travel related services, contributing to the growth of market through innovation and service leadership by building 
businesses and represent global brands that deliver quality and value. 

 
ITQ  is  an  official  distributor  of  Travelport  in  6  markets  across  Asia  Pacific  region  including  India  and  Sri  Lanka. 
Headquartered in Gurgaon, the company provides cutting edge travel technology solutions with unmatched inventory options 
to its customers helping them increase their productivity and business efficiency. With an extended network over 500 cities 
having 20 dedicated offices and 14 REPs, InterGlobe Technology Quotient reaches out to over 12,500 agency locations, 
has a nationalised service centre and 16 training centres with state-of-the-art infrastructure and facilities matching 
international standards. 
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